Accessibility & BCT

e \We actively welcome people with access
needs.

e All our drivers have received disability
awareness training.

e \We have a variety of vehicle sizes.
e Simply let us know your requirements when

you book, and we will do our best to
accomodate you.

Questions?

Just ask us! Our inclusiveness

Cater for families
with young children \/

Cater for people who ( :
are blind or have \/

Email: info@bcttransfers.com vision loss

Phone: 1300 763 005 Cator for oo
W(?K? rorgrdpeeo%pof < ’
have hearing loss




Frequently Asked Questions
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A: BCT do not currently have wheelchair accessible vehicles. We are
hoping to include these in the future.

Collapsible wheelchairs, wheely walkers and walking canes can easily
be accommodated.Just let us know so we allocate the appropriately
sized vehicle.

Q: Do you cater for people with hearing loss?

A: Yes, we welcome guests who are deaf or have low hearing. Pease
let us know when you book and our drivers will be informed and take
this into account to ensure your experience is comfortable and
enjoyable.

Q: Do you cater for people with vision impairment?

A: Yes, blind or vision impaired persons are welcome in our vehicles.
Vision impaired persons travelling with Assistance Dogs are most
welcome in our vehicles.
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Q: Do you cater for people with allergies and intolerances?
A: yes, please just let us know what you need.

Questions?

Just ask us!

Email: info@bcttransfers.com

Phone: 1300 763 005
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